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Company Profile 
�
�
Failsworth Training Services Ltd was established in June 1989 by the present Managing Director, Colin 
Winward, primarily as an RTITB Lift Truck training provider. 
The company became NPORS (National Plant Operators Registration Scheme) accredited in 1992 and 
finally CPCS (Construction Plant Competence Scheme) accredited in 2003 specialising in on site plant 
training. 
We opened our training centre in March 2006 so that we could offer our services to candidates with no 
access to mobile plant. 
The training centre is managed by our Senior Instructor, Mr. Phil O’Brien, who has worked within the mobile 
plant industry for all of his working life, including a period as a JCB demonstrator 
Mr. O’Brien has a vast knowledge of mobile plant and is well respected within the construction industry. 
 
 
We offer training and assessment on most types of mobile plant and health and safety including: 
 

360° Excavators Telescopic Handler 
180° Excavators Forward Tipping Dumper 

Mobile Elevating Working Platform Ride-on Roller 
Lorry Loader Rough Terrain Fork Lift 

Slinging/Signalling  Counterbalance Fork Lift 
Abrasive Wheels Manual Handling 
Crusher/Screener  Loading Shovel inc. Skid steer 

  
plus many other courses and assessments. 

 
 

Contacts 
 
 
Office and Correspondence 
1 Lord Lane, Failsworth 
Manchester, M35 9GB 
Tel/Fax: 0161 681 4465 
Office Hours: 8:30am – 6:30pm 

Training Centre 
Banbury Road, off Millstream Lane 
Manchester, M35 0PB 

 
 
Steven Winward 
Director/Sales 
07900 932 442 
sales@failsworthtrainingservices.co.uk 

Colin Winward 
Managing Director 
07976 258 196 
colin@failsworthtrainingservices.co.uk 

Phil O’Brien 
Senior Instructor  
07930 811 560 

  
 

Web:  
www.failsworthtrainingservices.co.uk 
 
 
 
 

 



 
 

 

 

Our Facilities 
�
�
Following 17 years of successful on-site training, we finally opened the gates to our own training centre in 
March 2006. 
 
Based on the Failsworth/Clayton border, our site meets all of the specification required by the CPCS and 
NPORS including… 
 

·  Ramps of various gradients (E.g. 1 in 6 and 1 in4) for use with Dumpers, Excavators, Telescopic 
Handlers, Rough Terrain Fork Lift Trucks and other various mobile plant. 

 
·  A specialised area constructed specifically for Ride on Roller training, complete with chicanes and 

curved kerb. 
 

·  A three-tier loading tower designed for use during Telescopic Handler, Fork Lift, and M.E.W.P. 
training. 

 
·  A Multi-lift Tipper Body and Box Van/Mess Hut training area with Roll on, Roll off facilities. 

 
·  Banksman reversing area. 

 
·  High Pressure Water Jetting and Graffiti removal area. 

 
·  Trackair training facilities. 2cx, International 3434. 

 
·  STGO Loader Securer facilities. 

 
·  Lorry Loader and Slinger/Signalling area/loads. 

 
 

 
 
 
 
 



 
 

 

 

Mobile Plant Training 
�
�

Certification 
 
Successful delegates can opt for 2 types of certification. 
 
CPCS – Construction Plant Competence Scheme 
 
This is the most recognised card (ticket) on U.K. building sites.  
Recommended for delegates who work or who are looking for employment on major contract building sites. 
Successful delegates will be awarded a red card which lasts 3 years, in which time they have to log 300 
hours and enrol on an NVQ in order to convert to an experienced blue card. 
 
NPORS – National Plant Operator’s Registration Scheme 
 
National Plant is the second most recognised certification in the U.K. 
Cards can be restricted to certain aspects of training.  
For example “To be used on A Plant sites only” or “under no load conditions” 
An NPORS card is ideal for persons who do no work on major contractor sites.  
 
Note: Delegates who elect for CPCS registration are  also awarded with an NPORS card. 

 
Foundation (Novice) Training  
 
As you may guess, this is training carried out for persons with little or no experience.  
The courses are focused on learning every aspect of the safe operations of a machine.  
Courses include a full Site Safety Awareness day, a written test and a final practical test. 
 
Delegates are issued with one of the 3 types of certification above. 
 

 
Experienced Worker Assessment (EWA) 
 
This is training carried out for persons with experience.  
Carried out over 1 single day, the delegates complete a written test and a practical test. 
Delegates have to meet the following criteria to be eligible.  
 
CPCS:  
Signed letter of 2 years specific plant experience and 3 years industry experience. 
CSCS certificate dated within the last 20 months. 
 
NPORS 
Signed letter of 1 years specific plant experience. 
 
 
 
 
 
 
 
 
 



 
 

 

 

 
Evaluation Day 
 
On regular set dates, we offer a service in which up to 10 experienced delegates can attend and use the 
plant of their choice, monitored by our instructor in order for us to assess the level of training they require. 
A delegate may meet EWA criteria yet not feel ready to be take an assessment. 
We can then tailor a course to their needs, often in the form of the Familiarisation Training 1 day course. 

 
 
Familiarisation Training 
 
As mentioned above, if a delegate meets the criteria for an EWA yet does not feel up to an immediate 
assessment, a course can be tailored to their needs. 
The most common of these is a 1 day course where delegates will be familiarised with the machine and the 
safe operations. 
This will rid them of any bad habits they may have picked up whilst driving the machine on site. 

 
 
“Under No-Load Conditions”  
 
As NPORS cards can be have restrictions placed on them, we are able to tailor courses in such a way that 
“No Load Conditions” can be applied to the card. 
This teaches a delegate to operate a piece of plant under no load. 
Examples:  360° Excavator – No Digging 
  Roller – No compacting 
  Dumper – Carrying Loads. 
 
This ticket is ideal for your workshop and transport operatives who have to relocate machinery. 
Low Loader drivers would also be able to carry such a ticket to enable them to deliver numerous types of 
plant safely. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 

 
 
A17 - Telescopic Handler – Foundation Course 
 
Introduction 
 
This course is approved by the Construction Plant Competence Scheme (CPCS) and the National Plant 
Operators Registration Scheme (NPORS), which complies with the Health and Safety at work act (1974) and 
all other regulations regarding operator training. 
 
Learning outcomes 
 
On completion of this unit, the candidate will be able to: 
 

·  Identify the basic construction, purpose and function of components and the purpose and use of all 
controls and gauges. 

 

·  Identify and comply with manufacturers’ instructions in accordance with the operator’s handbook, 
other information sources i.e. load charts and applicable legislation. 

 

·  Explain all relevant documentation. 
 

·  Carry out pre-use and running checks. 
 

·  Configure the telescopic-handler for site and road travel. 
 

·  Travel over differing types of terrain, including rough undulating ground (not applicable to industrial 
telescopic) and substantial inclines, both with and without a load. 

 

·  Manoeuvre in confined areas using forward and reverse direction, both with and without a load. 
 

·  Set the telescopic handler in order to lift various loads. 
 

·  Lift various loads within the full working range of the telescopic handler. 
 

·  Ensure load integrity and security. 
 

·  Transport loads. 
 

·  Place and retrieve loads accurately at various points. 
 

·  Place and retrieve loads from vehicle bed or trailer. 
 

·  Explain precautions to be taken for overhead services and other hazards. 
 

·  Keep within safe working parameters. 
 

·  Place the machine in an out-of-service condition. 
 

·  Explain the loading and unloading procedure on and off a transporter. 
 
 
Course Duration Ratio      Location 
 
5 Days (35 hours) 1 Instructor : 3 Candidates : 1 Machine  FTS Training Centre �  On Site �  
 
Examination and Certification 
 
To achieve the learning outcomes the candidate must complete a theory test and a practical test. 
Successful candidates will be entered into the NPORS and CPCS scheme. 
 
 
 



 
 

 

 

 
 
A59 – 360° Excavator (above and below 10 tonnes) – Foundation Course 
 
Introduction 
 
This course is approved by the Construction Plant Competence Scheme (CPCS) and the National Plant 
Registration Operators Scheme (NPORS), which complies with the Health and Safety at work act (1974) and 
all other regulations regarding operator training. 
 
Learning outcomes 
 
On completion of this unit, the candidate will be able to: 
 

·  Identify the basic construction, purpose and function of components and the purpose and use of all 
controls and gauges. 

 

·  Identify and comply with manufacturers’ instructions in accordance with the operator’s handbook, 
other information sources and applicable legislation. 

 

·  Carry out all pre-use and running checks. 
 

·  Configure the excavator for site travel. 
 

·  Travel the machine over varying types of terrain, including rough, undulating ground and substantial 
inclines. 

 

·  Manoeuvre the excavator in confined areas. 
 

·  Set the machine to excavate. 
 

·  Explain precautions to be taken for underground and overhead services and other hazards. 
 

·  Excavate below ground level on a variety of excavations in different ground types. 
 

·  Place spoil into various sizes of vehicles/hoppers. 
 

·  Grade, spread and level different types of terrain. 
 

·  Remove and re-attach buckets. 
 

·  Place the machine in an out-of-service condition. 
 

·  Explain the loading and unloading procedures on and off a transporter. 
 
Course Duration Ratio      Location 
 
10 Days (70 hours) 1 Instructor : 2 Candidates : 1 Machine  FTS Training Centre �  On Site �  

1 Instructor : 4 Candidates : 2 Machines 
 

Examination and Certification 
 
To achieve the learning outcomes the candidate must complete a theory test and a practical test. 
Successful candidates will be entered into the NPORS and CPCS scheme. 
 
 
 
 
 
 
 
 



 
 

 

 

 
A09 – Forward Tipping Dumper – Foundation Course 
 
Introduction 
 
This course is approved by the Construction Plant Competence Scheme (CPCS) and the National Plant 
Registration Operators Scheme (NPORS), which complies with the Health and Safety at work act (1974) and 
all other regulations regarding operator training. 
 
Learning outcomes 
 
On completion of this unit, the candidate will be able to: 
 

·  Identify the basic construction, purpose and function of components and the purpose and use of all 
controls and gauges. 

 

·  Identify and comply with manufacturers’ instructions in accordance with the operator’s handbook, 
other information sources and applicable legislation. 

 

·  Carry out all pre-use and running checks. 
 

·  Set the dumper for site and road travel. 
 

·  Travel over differing types of terrain, including rough undulating ground, both in a loaded and 
unloaded state. 

 

·  Travel up and down substantial inclines in a loaded and unloaded state. 
 

·  Manoeuvre in confined areas using forward and reverse direction, in a loaded and unloaded state. 
 

·  Position the dumper to receive loads. 
 

·  Comply with loading procedures. 
 

·  Ensure load integrity and security. 
 

·  Discharge loads into trenches or over edges. 
 

·  Place the dumper in an out-of-service condition. 
 

·  Explain the loading and unloading procedures on and off a transporter. 
 
Course Duration Ratio      Location 
 
3 Days (21 hours) 1 Instructor : 2 Candidates : 1 Machine  FTS Training Centre �  On Site �  

1 Instructor : 4 Candidates : 2 Machines 
 

Examination and Certification 
 
To achieve the learning outcomes the candidate must complete a theory test and a practical test. 
Successful candidates will be entered into the NPORS and CPCS scheme. 
 
 
 

 
 
 

 



 
 

 

 

 
RTITB Accredited Lift Truck Training 
 
As an RTITB accredited organisation, we offer a quality 24/7 service on all types of Lift Truck and Mobile 
Plant. 
 
Courses below apply to most types of lift truck. 
 
Foundation Training  
Trains persons who are novice in the correct methods of working with lift trucks, the care and daily 
maintenance of the vehicle and instructs the trainee in safe working practices. Includes practical and theory 
assessment.  
 
Course Duration Maximum Ratio    Location 
3 Days   1 Instructor: 1 Candidate   On Site �  
4 Days   1 Instructor: 2 Candidates   On Site �  
5 Days   1 Instructor: 3 Candidates   On Site �  
 
Experienced Worker Familiarisation Training  
Training for persons who have experience on lift trucks, yet have received no formal training. Removes any 
bad habits which candidates may have picked up in the workplace and replaces them with RTITB standard 
safe working practices. 
 
Course Duration Maximum Ratio    Location 
3 Days   1 Instructor: 3 Candidates   On Site �  
 
Refresher/Recertification Training 
Gives refresher training to existing lift truck operators and those who have previously held a licence and can 
show proof of this with particular reference to safe working practices and maintenance of a high standard of 
fork truck usage. 
 
Course Duration Maximum Ratio    Location 
1 Day   1 Instructor: 3 Candidates   On Site �  
 
Conversion Training  
Training for competent and certificated operators to operate an alternative type of lift truck. 
For example, a counterbalance operator converting to a reach truck.  
 
Course Duration Maximum Ratio    Location 
1 or 2 Days  1 Instructor: 3 Candidates   On Site �  
 
 
 
Evidence requirements 
To achieve the learning outcomes the candidate must complete a theory test and a practical test. 

 
Examination and Certification 
Successful candidates will be awarded an FTS certificate and can, if required, be registered with the RTITB. 

 
 
 
 
 



 
 

 

 

 
CPCS Training 

Training Centre Price List 
 

This is a sample  of the most popular courses. We cater for most CPCS categories. 
 
 
Foundation Courses 
 

Category  Machine Duration 
(Days) 

Price 
(Exc VAT) 

Price 
(Inc VAT) 

A09 Forward Tipping Dumper 3 £595.00 £699.125 
A12 180° Excavator above 5 tonnes 10 £1400.00 £1645 .00 
A14 Rough Terrain Lift Truck 5 £895.00 £1051.63 
A17 Telescopic Handler 5 £895.00 £1051.63 
A25/A26 MEWP – Scissor/Boom 3 £595.00 £699.125 
A31 Ride on Roller 4 £750.00 £881.25 

A59 360o Excavator above 10 tonnes 10 £1400.00 £1645.00 

      
 
Experienced Worker Assessment (EWA) 
 
 Price 

(Exc VAT) 
Price 

(Inc VAT) 
1 Assessment £225.00 £264.38 
2 Assessments £400.00 £470.00 
3 Assessments £550.00 £646.25 
4 Assessments £650.00 £763.75 
5 Assessments (NPORS Only)  £700.00 £822.50 

6 Assessments (NPORS Only)  £750.00 £881.25 

 
PRICES EXCLUDE REGISTRATION (CPCS £80 – NPORS £25 +VAT) 

 
A CSCS Operative safety test (Touch Screen) is required for CPCS registration. We can arrange this on your 
behalf for a fee of £35.00 (includes theory test book). 
 

EWA price applies only if machines are already on s ite. Contact us for further details.  
 
EWA Candidates  who require refresher training prior to assessment can attend a 2 day course with 
assessment. 
 
            £395.00 + £80 registration + VAT   £558.13 
 
In all  instances with EWA, the candidate must provide written evidence from employer that they have a 
minimum 2 years experience on the relevant machine 
 

 
 
 
 

Prices Correct as of October 2007 and Subject to Change 



 
 

 

 

 
 

On Site Training 
 

We can carry out training or assessments at your site using your own machines. 
This is a sample  of the most popular courses. We cater for most CPCS categories. 

Should you not require CPCS we can still carry out a course that may be tailored to your needs. 
 

 

CPCS Training Courses* 
 

Course Max 
Candidates 

Duration 
(Days) 

Price 
(Exc VAT) 

Forward Tipping Dumper 4 3 
Mobile Elevating Working 
Platform (MEWP) 4 3 

Telescopic Handler 3 5 
Rough Terrain Lift Truck 3 5 
360o Excavator 4 10 

£400 per day.  

 
PRICES EXCLUDE REGISTRATION (CPCS £80 – NPORS £25 +VAT) 

 
 

Experienced Worker Assessments (EWA)*  

2 Years written proof of experience is required. 
 

 Price 
(Exc VAT) 

Price 
(Inc VAT) 

1 Assessment £300.00 £264.38 

2 Assessments £350.00 £411.25 

3 Assessments £450.00 £528.75 

4 Assessments  £500.00 £587.50 

5 Assessments (NPORS Only)  £550.00 £646.25 

6 Assessments (NPORS Only)  £550.00 £646.25 

 
 
A CSCS Operative safety test (Touch Screen) is required for CPCS registration. We can arrange this on your 
behalf for a fee of £35.00 (includes theory test book). 

 
PRICES EXCLUDE REGISTRATION (CPCS £80 – NPORS £25 +VAT) 

 

 
 
 
 
 
 
 
 
 
 

 
 

 
 

  
Prices Correct as of October 2007 and Subject to Change 



 
 

 

 

RTITB Fork Lift Training (Includes Test) 
 
Counterbalance and Reach  
 
On site 
 

Duration Description  Max Candidates 
Price 

(Per Course) 
(Ex. VAT) 

Price 
(Per Course) 

(Inc VAT) 
1 Day Refresher  3 £225.00 £264.38 
2 Days Conversion 3 £450.00 £528.75 
3 Days Novice Training 1 £675.00 £793.13 
4 Days Novice Training 2 £900.00 £1057.50 
5 Days  Novice Training 3 

Special offer 
£1125.00 
£995.00 

£1321.88 
£1169.13 

 
PRICES EXCLUDE RTITB REGISTRATION AS STATED BELOW  

 

 
At FTS 
 

Duration Description  Max Candidates 
Price  

(Per Person) 
(Ex. VAT) 

Price 
(Per Person) 

(Inc VAT) 
1 Day Refresher  3 £165.00 £193.88 
2 Days Conversion 3 Call Call 
3 Days No Formal Training 3 £300.00 £352.50 
5 Days  Novice Training 3 £450.00 £528.75 

 
PRICES EXCLUDE RTITB REGISTRATION AS STATED BELOW  

 
Registration Only 

£9.00 +VAT per person 
Registration + Certificate 
£11.00 +VAT per person 

Registration + Certificate + Photo ID 
£15.00 +VAT per person 

 
 

 
 
 
 
 
 
 
 
 
 
 

Prices Correct as of October 2007 and Subject to Change 



 
 

 

 

Client List 

 
Our customer list boasts many big names in the construction field, both in the North-West and nationwide. 

Here is just a small sample of some of our satisfied customers. 
 

 
Balfour Beatty Utilities Limited 

Oldham Metropolitan Borough Council 
John Doyle Civil Engineering 

Gleeson Homes 
Manchester Velodrome 

Windmill Demolition 
P Hughes Construction 

P.H.G. 
Howard Civil Engineering 

KLM Construction 
E & M Brennan 

Bentry Ltd. 
Fawley Construction 

ER Contractors 
C.T.C. 

Carrwood Homes 
Copelare 

Cobson Davis Roofing 
C & M Contractors 

Connell Bros. 
T.W.Frizell 

Grange Powe (UK) Ltd. 
Galplant 
A Plant 

George Hill Timber Supplies 
Lakesmere Ltd 

Dandara Construction 
Q Plant Hire Ltd 

Northern 90 Scaffolding 
MEN Arena 

 
 

Tameside Metropolitan Borough Council 
H & H Smith & Son 

Iron Mountain 
James Garner Construction 

M J Watson Civil Engineering 
Park Cakes 

Richardson Projects 
Thos. Storey fabrications 

Trufab 
United Aluminium 
Anglo European 
J F Groundworks 
Northern Fencing 

G M Kidd Installations 
Waste Recycling Group 

Slingco 
B J Crowther 

Hazel Grove Timber 
Apple Displays 

Polypipe 
Speedyspace 

Heyrod Construction 
KDC Construction 

McAlpine PLC 
SCC Ltd 

Chartrange Ltd 
Wilmslow Plant Hire Ltd 

Lovell’s  
 
 

 
   

    
 
 

Please visit out new  website to view some testimonials. 
 

www.failsworthtrainingservices.co.uk  


